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1.	 To confirm minutes of AGM held on 25th September 2012.

2.	 To receive Annual Report and adopt the Audited Accounts for the year ended 30th June 
2013.

3.	 To elect members to the Management Committee 2013 - 2015.

4.	 To appoint Auditors for the ensuing year.

5.	 To amend the Constitution to:

6.	 To transact any other business of which 7 clear day’s notice has been given in writing 
to the Honorary Secretary.

BY THE ORDER OF THE MANAGEMENT COMMITTEE
LOH UANTCHERN
HONORARY SECRETARY

Appoint Sub-Committees without restricting the same and to inform 
members as soon as possible the name of the Chairman and the 
composition of each of the Sub-Committee appointed by the Management 
Committee.

Provide criteria for the Nomination Committee to approve/disapprove a 
candidate to serve on the Management Committee.

Allow the Management Committee to appoint up to two additional 
Committee Members, should the need arise.

i.

ii.

iii.

Agenda
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SECURITIES INVESTORS ASSOCIATION (SINGAPORE) 
MINUTES OF 13th ANNUAL GENERAL MEETING
HELD ON 	 : 25th September 2012
VENUE 	 : 5 Maxwell Road, MND Building Annexe A Singapore 069110
TIME 		 : 7.00 pm	  
 
Meeting called to order 	 : 7 .00 pm
Attendance			   : 43 members
Chairman 			   : President, Mr David Gerald J.
Committee Members 
Present 			   : Mr Siow Chai Sheng, Vice President
				      Mr Loh Uantchern, Hon Secretary
				      Mr Kwok Wei Woon, Hon Treasurer
				      Mr Christopher Tan, Committee Member
				      Mr Cheong Boon Leong Christopher, Committee Member
								      
1.	 The meeting was called to order by Chairman at 7.00pm with the Hon Secretary 
advising Chairman that there were 43 members in attendance, constituting a quorum. 

2.	 Minutes of the last AGM 
Chairman introduced the agenda and called for a proposer to confirm the minutes of the 
last AGM on September 30, 2011. Mr Teo Lye Hock proposed that the minutes be passed 
with Ms Sonia Tay seconding the motion. The minutes were confirmed. 

3.	 Annual Report 2012 

3.1.	 Chairman invited Mr Richard Dyason, General Manager of SIAS to read out the 
Annual Report 2012 for the meeting. Chairman informed the meeting that SIAS has 
increased its staff because of the increase in the number of activities. He highlighted that 
many retail investors are still not joining SIAS as a member but are benefiting from its 
free seminars and workshops. Hence, it is difficult to depend on membership for funds to 
maintain the Association. Chairman mentioned that SIAS has increased its activities since 
last year to help educate more investors in various investment areas whilst raising funds to 
run the Association from corporates and major events.

3.2.	 On Asian Investment Conference & Exhibition (AICE), Chairman informed that 
many exhibitors found that it did not really benefit them as most investors came to obtain 
goodie bags and seats in the seminar rooms were limited. Hence, our General Manager 
had suggested that SIAS should conduct a two full-day seminars focusing on educating 
investors with various investments related topics instead of AICE. The two full-day 
seminars was organised as “Singapore Investment Week” which started with a two-day 
investment seminars and followed by online interviews and evening investment workshops 
for the next five days of the Week. The event was held for the first time in August this year. 
This event could not be held in June or July, like the AICE event in the past as venues 
were not available during that period. Chairman indicated that Singapore Investment 
Week brought in an estimated $60,000 profit for SIAS. However, the profit amount will be 
reflected in the July 2012 to June 2013 financial year. Hence, it could not help the loss in 
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revenue reflected for the financial year 2011 to 2012.

3.3.	 Chairman informed the meeting that corporate profile seminars were held as part of 
Shareholder Communication Services. SIAS charged S$12,000 per annum to participating 
listed companies, providing the platform to them to meet members. About 30 companies 
have so far participated in this Service. 

3.4.	 The meeting was also informed that the Dispute and Complaint Resolution is a free 
service that SIAS provides to its members although It is time consuming. The member 
will first write in to SIAS and the Membership department will go through and refer to the 
General Manager or CEO for advice. The dispute or complaint may sometimes be referred 
to a lawyer, who provides free legal advice to SIAS, to seek their legal advice for the 
member. 

3.5.	 Chairman said that the Corporate Governance Week is a profitable event for SIAS 
yearly. However, it takes about six (6) months for staff to prepare for this big event. This 
year, speakers from United States, UK, Australia and most of the regulators from Asian 
countries are participating at the Asian Investors’ Corporate Governance Conference. 
Chairman informed the meeting that SIAS has gained international recognition as a useful 
Association. He was recently invited by PCAOB, Washington DC to appear before the 
PCAOB Board to give our feedback on Independence of Auditors and Mandatory Rotation 
of Auditors. Further, he was also invited by OECD to sit on the OECD Roundtable. SIAS 
has also been invited to participate by OECD in its Investor Education Conferences. 
SIAS also was visited by 10 European Parliamentarians and officials from the United 
States Treasury Department. Both delegations came to find out more about how we have 
achieved success in investor education and corporate governance. 

3.6. 	 The meeting was advised that SIAS Research was formed for retail investors. Retail 
investors have to pay a subscription fee for the reports that SIAS Research analysts write. 
The subscription fee is used to defray the costs for hiring analysts, chartist and admin staff. 
Not many retail investors are supporting this initiative for them.

3.7.	 Overall, Chairman informed that SIAS has continued to reduce its expenses of the 
operations which have helped in the reserves of the Association. SIAS has also improved 
the cash position by over $290,000. As a Group, the cash position improved to over 
$400,000 compared to $165,000 last year. The cash flow has improved over 75% over the 
period. 

3.8.	 SIAS has recently signed a MOU Agreement with SGX for their funding to do more 
programmes. SGX has agreed to fund up to S$200,000 on the understanding that SIAS 
will organise the agreed number of investor education events.  

3.9.	 Chairman informed that SIAS has about 70,000 members on record. However, over 
50,000 members do not pay subscription as they are founder members. Out of the 50,000 
members, about 19,000 members come through companies who are our sponsors for 
investor education so they have free associate membership. About 1000 members only 
pay the annual membership fee. 
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Mr Steven Chen proposed that the Annual Report be passed and Mr Oh Kim Leng 
seconded. The Annual Report was passed. 
    
4.	 Adoption of Audited Accounts for July 2011 to June 2012  
The Treasurer presented the Audited Accounts for July 2011 to June 2012.  Mr Joseph 
Kwok mentioned that SIAS revenue has improved quite well because of a few events 
that SIAS conducted last year. These events have received good feedback and raised a 
lot of sponsorships due to the hard work of Chairman and his team. SIAS is seeing good 
healthy grow in its top line. There may be a little issue with regard to the Association’s 
expenses however, going forward, SIAS will be having more activities, more revenue, more 
sponsorships from its partners. Hence, the growth will continue to stay strong. 

Chairman summed up that the loss shown in the financial report this year was due to 
the shifting of one of the major events to August. However, the revenue earned from the 
August event will be factored in July 2012 to June 2013 financial year. 
  
Mr Edmund Tan proposed to pass the audited accounts and Mr Steven Chen seconded. 
There being no objections, the Audited Accounts were accepted.

5.	 Appointment of Auditors
Chairman advised that PlanAssure PAC has been working well and closely with SIAS. 
They have been with the Association for 10 years and Chairman proposed that they be 
re-appointed as Auditors for the ensuring year Mr Oh Kim Leng proposed to pass the 
appointment and Mr Christopher Cheong seconded the motion.  The motion was carried. 

6.	 Any Other Business 

6a.	 Chairman informed that at the last AGM meeting minutes dated 30 September 2011, 
it was not recorded that Mr Ng Cho Huat, Assistant Honorary Treasurer has been replaced 
by Mr Leong Chan Foo as the Assistant Honorary Treasurer and it is the requirement by 
the Maybank that it be recorded so that Mr Leong Chan Foo can be authorised as one of 
the bank signatories for the Association. 

Mr Steven Chen proposed that it be recorded that Mr Leong Chan Foo succeeded Mr Ng 
Cho Huat the Assistant Honorary Treasurer of SIAS at the last AGM 2011. Mr Oh Kim Leng 
seconded. Accordingly, it was passed. 

As there were no additional matters to discuss, the meeting was called to an end at 7.55 
pm.

Loh Uantchern
Hon. Secretary 
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Honorary Chairman: 

Mr Hsieh Fu Hua, was appointed as the Chairman under the Constitution in January 
2012. Mr Hsieh is currently an adviser to PrimePartners Group, which he co-founded, 
and a director of ICAP plc, United Overseas Bank Limited, Fullerton Fund Management 
Company and Tiger Airways Holdings. He also serves on the boards of a number of non-
profit organisations including National University of Singapore (NUS), The National Art 
Gallery, Singapore Indian Development Association, and the Stewardship and Corporate 
Governance Centre. He had previously served as Chief Executive Officer of Singapore 
Exchange (2003-2009), and as a board member of Temasek Holdings (2010-2012) and 
Government of Singapore Investment Corporation (2003-2010). 

SIAS is pleased to announce the appointment of Mrs Lim Hwee Hua, former Minister, as 
our 3rd Honorary Chairman with effect from 21 October 2013 for a period of 3 years. 
 
She has always shown keen interest in the work we do at SIAS and has a heart for the 
retail investors. As Chairman of SIAS, she now has the opportunity to work with the 
Committee to further enhance the work of SIAS in our market place. SIAS stands to 
benefit enormously from her knowledge and vast experience in the finance and securities 
industries. 
 
Mrs Lim Hwee Hua is currently an Executive Director of Tembusu Partners Pte Ltd, 
a Senior Advisor to Kohlberg, Kravis & Roberts, an Independent Non-Executive 
Representative of the Ernst & Young Global Advisory Council, and a non-executive director 
of Jardine Cycle & Carriage Ltd and Stamford Land Corporation Ltd.

Management Committee 2013: 

The Association is managed by Management Committee elected by members at the 2012 
AGM comprising of the following members:

Mr David Gerald			   President 
Mr Siow Chai Seng			   Vice-President
Mr Loh Uantchern 			   Hon. Secretary
Mr Robson Lee			   Asst. Hon. Secretary
Mr James Leong			   Asst. Hon. Treasurer
Mr Andrew Cheng			   Committee Member

MANAGEMENT COMMITTEE’S ANNUAL REPORT 2013

THE CHAIRMAN
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Mr Christopher Cheong		  Committee Member
Prof Jeremy Goh			   Committee Member
Mr Christopher Tan			   Committee Member

All Management Committee members are professionals and are volunteers, except the 
President, who is also the Chief Executive Officer. The Hon. Treasurer, Mr Joseph Kwok 
resigned on 14th June 2013 due to work and other commitments.

The Management Committee met 6 times since their appointment to office to discuss the 
Association's policies relating to the constitutional objectives namely; investor education, 
corporate governance, investor rights and other activities of the Association. The 
Committee also considers the financial performance of the Association and gave guidance 
to management on income and expenditure items.

Mr David Gerald
President & CEO

SIAS

Mr. Siow Chai Seng 
Retired Investment Advisor

Mr. Loh Uantchern 
President

Institute of Internal 
Auditors Singapore

Mr. Robson Lee
Partner

Shook Lin & Bok’s Corporate & 
Corporate Finance

Mr James Leong
Master Trainer

VisionsOne Consulting 
Pte Ltd

Mr Andrew Cheng
Group General 

Manager
Kingsmen Creative 

Limited

Mr Christopher Cheong
Senior Lecturer

Singapore Polytechnic

Prof Jeremy Goh
Assoc Prof of Finance, SMU. 

co-Director of Centre for 
Corporate and Investor 

ponsibility, Sim Kee Boon 
Institute for Financial 

Economics

Mr Christopher Tan
CEO

Providend Pte Ltd
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FY 2013 has been a very busy year for SIAS. SIAS ramped up its commitment to 
champion investor education with the launch of Singapore Investment Week – an 
educational campaign to create awareness focusing on the importance of investing The 
Singapore Investment Week kicked off in August 2012 with a 2 – day series of conference 
styled seminars followed by daily workshops and online video interviews. In addition, we 
published an investment guidebook – 3 Dimensions to Successful Investing – providing 
investors with a methodology to help them make more informed decisions and also 
educating on the risks of the various investment products. Other new initiatives like the 
President's regular Tea Sessions with members, online Investor Rights Q&A with Stamford 
Law and the Investor Forum were conducted. 

SIAS too was very active in driving improvements in corporate governance standard in 
Singapore. Good governance ensures that investors’ interests are protected. Several 
new initiatives helped drive the bar higher this year. Firstly, the scorecard of the Investor 
Choice Awards used to rate and reward companies with good corporate governance was 
revised. The new scorecard incorporated OCED principles with research conducted by 
Sim Kee Boon Institute at SMU. In addition, further input was provided by Brendan Wood 
International (BWI), a Canadian corporate intelligence company, with their Shareholder 
Confidence Index. This ensured that our companies meet international standards. For the 
first time, SIAS also awarded the TopGun CEO awards in collaboration with BWI. SIAS also 
launched the Corporate Governance Research, a snap shot of the corporate governance 
practices of selected companies based on OECD principles. With this research, investors 
can have a quick overview of the company’s corporate governance practices easily.  

Over the year, a total of 119 events and activities were conducted with over 24,000 
attendees participating at these events. (see table 1.1 at page 11 for details)

The continuity of the Association very much depends on its members’ support. We will 
continue to serve the interest of our members by inculcating in them the need to be 
educated and well informed in their investment decisions and to have a financial plan. We 
will continue to focus on educating members to empower them to make the right decisions 
while driving investor rights responsibly to advance the cause of minority investors. 

Total revenue for the Association in 2013 grew 29% to $2,106,584 on the back of stronger 
sponsorships due to the increased number of events and activities. Correspondingly, the 
Association managed the expenses and it grew at a much slower rate from $1,162,801 to 
$1,311,723; a 13% increase over the same period.

As a group, the revenue increased by $480,036 to $2,705,174 or 21.5% with profitability 
improving from a deficit of $27,168 in 2012 to a profit of $101,848 in 2013. SIAS will 
continue to drive its revenue through events and sponsorship while maintaining a watch on 
expenses. 
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Our next step forward is to extend our reach into the community with Investment Chapters. 
With S$65.8 billion* lying in deposits earning low interest rates, and with inflation rates 
around 4%, the interest earned cannot keep up with inflation. Our Investment Chapters will 
teach citizens to overcome the fear of investing and help them make informed investment 
decisions.

Our Vision is:

“To build a vibrant, enlightened and empowered investor community by championing 
investor rights, promotion of financial literacy, and advocacy of progressive industry 
practices.”

Our activities are center around developing and improving the Singapore capital markets 
through championing investor rights, investor education and raising the level of corporate 
governance.

The Association is managed by seventeen (17) full-time and one (1) part-time employee. 
The committee employs part-time assistants from time to time to assist with the heavy 
workload especially during periods when the Association is engaged in organizing big 
events.

Over the course of the year, SIAS conducted almost 120 activities reaching out to more 
than 24,000 attendees.

* Source: MAS, as at August 2013

STAFF POSITION

SIAS VISION

Investor Education

Corporate Governance Investor Rights

Capital
Markets

Development

SIAS ACTIVITIES
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Table 1.1

INVESTOR EDUCATION PROGRAMMES

At SIAS of our Investors Education programmes are focused to help investors to develop 
their own decision making process to identify investment opportunities and invest wisely; 
to promote healthy investment habits and encourage investment decisions based on 
sound fundamentals and to help develop the capital market and increase liquidity through 
education and information.

According to research with Investment Trends’ (Singapore Trading Behaviour Study 2012), 
while many of SIAS members can be classified as “sophisticated” investors, with more than 
60% of our members making their own decisions when making their trade and investing 
decisions and not seeking advice; but it is observed that over 40% did so without having 
any plan. SIAS will be focusing on the educating investors to having a plan before making 
any investment.

This year a total of 63 Investor Education programmes with a total of 7,745 members and 
investors attending.  We also conducted two Investment Week programmes with 9,500 
attendees and the Corporate Governance Week attracting a total of over 2000 participants 
were organized during the financial year FY2013. The programmes comprised educational 
seminars on investment products and strategies, Interpreting Annual Reports for Stock 
Selection workshops, My Money series in English and Chinese, Corporate Profile seminars 
under the Shareholder Communication Services Programmes, Value Investing and the A-Z 
of Investing workshops. The following programmes were organized:

Description No. of activities No. of attendees

IE Workshops & Courses 57 4,397

Dialogue sessions 29 1,173

My Money 6 3,348

SIW (2012 & 13) 2 9,500

CG Conference 1 326

CG Workshops 5 248

Youth Chapter 13 3,390

Dinner & Others events 6 2,252

Total 119 24,634
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Interpreting Annual Reports for Stock Selection

This course is a part of the core course for SIAS. 
This year Six (6) ‘Interpreting Annual Reports 
for Stock Selection’ workshops by Mr. James 
Leong, was conducted. A practical and useful 
Investor Education Programme for Shareholders 
of Public Listed Companies. This workshop 
provided members with the necessary knowledge 
to understand financial statements of companies 
better and thereby enhancing the ability to invest wisely in the stock market.  The take up 
rate for these have improved following the adjustment of the course fees with a total of 360 
attendees over all 6 workshops.

“My Money” Seminar Series

“My Money", a Financial Literacy Programme, 
is organized by SIAS in col laborat ion with 
MoneySENSE and The Association of Banks 
in Singapore (ABS) has been running since 
2009. In the FY 2013, 6 seminars in English 
and Chinese were held. With the objective of 
enabling consumers to be more informed and 
responsible investors in dealing with various 

investment products and strategies, through these seminars SIAS hopes to help investors 
to understand the investment products that are suitable for their needs and if they 
match their risk appetite so as to empower them to take greater responsibility for their 
investing decisions. The seminars attracted a total of 3348 attendees. The topics included 
understanding investing with leverage and leverage instruments; property and property 
related investment instruments; comparing unit trusts with ILPs and traditional endowment 
plans, and understanding fixed income instruments like  Bonds and Singapore Government 
Securities.

Representatives from ABS share the facts and risks of common financial products. 
Other speakers from the Singapore Management 
University (SMU) Sim Kee Boon Institute for 
Financial Economics and SIAS will share their views 
on various products, highlight the risk-return trade-
offs and key issues consumers should consider 
before deciding whether to take up a product. Each 
seminar event is webcast on the SIAS website and 
members can revisit and review the information at 
their own pace.
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A-Z of Investing

SIAS kicked off the A-Z of Investing last year, 
as a monthly workshop, to cover all aspects of 
investing from financial planning, investment 
planning and understanding the various investment 
instruments. The monthly workshops covered 
topics like fundamental and technical analysis, 
unit trusts investing, equity and stock investments, 
commodities, ETFs and property investing including 

REITs, in creating a portfolio. While the workshops have been fully subscribed, they were 
limited due to constraints of the premises. A review of this progamme is currently being 
conducted.

Mandarin workshops 

In addition to the MyMoney Mandarin seminars that 
have been running since 2009, on going Mandarin 
seminars that focus greater detail to educate 
investors in areas of stock investing, fundamental 
and technical analysis of stock investing were also 
held. 6 Mandarin workshops were conducted and 
these were attended by over 150 participants.

Value Investing 

This core course, introduced last year, focuses on 
providing investors with the basics to help investors 
identify stocks with fundamental value and good 
long term investment opportunities. The same 
analysis was also applied to help investors identify 
companies of good value in the various sectors and 
how to pick stocks using this principle. 7 workshops 
were conducted in 2013 with over 500 members 
have benefitted from this initiative.

Corporate Profile and Investment Seminar

Three (3) Corporate Profile & Investment Seminars 
were conducted this year with companies from 
the various sectors of the market participating. 
Each event was also themed as SIAS collaborated 
with SGX to create awareness and education on 
the diversity of the SGX listed companies. This 
year saw nearly 600 investors in attendance. The 
platform provided the listed companies to share 
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their financial performance and business strategies to the investors to allow for better 
understanding of the company. Investors were able to benefit from sharing sessions as 
they get to meet and hear directly from the senior management of the companies. SIAS 
will continue to engage more companies and create opportunities for investors to learn and 
understand about them.

   New Investor Education Programmes in FY12/13

Singapore Investment Week

In Singapore, campaigns have been proven to 
help change behavior. As such, SIAS decided 
that it was also timely that we should have a 
campaign about the importance of investing. A 
week dedicated to educating Singaporeans on 
the need to invest wisely from the importance 
of financial planning, developing an investment 
portfolio and understanding the strategies. The first 

SIAS Singapore Investment Week was launched in August 2012 and ran from 25th – 31st 
August. With the theme, “Investing for a Secure Future”, the event kicked off with a series 
of seminars in a 2 day conference styled event. This is followed by daily workshops during 
the week as well as online videos and quizzes that help educate the investors on knowing 
the products, strategies and themselves. The first 
Singapore Investment Week 2012 attracted about 
4500 attendees over the week-long event. Gold 
sponsors included CIMB Securities, Standard 
Chartered Bank, Dolphin Capital, UOB KayHian, 
World Gold Council and SSGA. Silver sponsors 
included AIA, Adam Khoo Learning Technologies 
and Mind Kinesis. 

In 2013, we also held the 2nd Singapore Investment 
Week, from 13th – 19th April. Following the success 
of the 1st Singapore Investment Week, we added 
a Mandarin segment to the seminars to cater to the Mandarin speaking investors. The 2nd 
Singapore Investment Week attracted about 5000 participants over the week- long event 
of seminars, workshops and online videos. All the events and talks were also recorded and 
this helped those who could not attend obtain the information and also help refresh the 
information to those who attended the event.
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Sector Performance and Insights

As part of an industry effort with SGX, SIAS also 
contributed to this initiative by also conducting 
events  and act iv i t ies  to  co inc ide wi th  the 
theme. Each quarter a selected theme will be 
focused upon. The year commenced with the 
Telecommunications, Oil and Gas sector and was 
followed by Consumer Services, Real Estate and 
Utilities. The initiative is to educate on the various 

sector companies and help investors put together a portfolio. Various seminars were held 
together with SGX as well as NLB.

Member Tea Sessions

In December 2012, SIAS began regular tea sessions with members. At these sessions, 
members are kept updated on the SIAS activities and also share investment issues and 
related topics with SIAS. The sessions are all held with the Founder and President of 
SIAS, Mr David Gerald. This is an ideal platform for SIAS to understand the issues and 
challenges faced by investors in today’s investing climate. In total, 15 tea sessions were 
conducted with about 160 members participating in the sharing session since December 
2012.

Investor Rights and Investor Forum “Ask SIAS”

In April 2013, SIAS, together with Stamford 
Law, launched a series of Investor Rights Q&A 
articles educating investors of their rights called 
Ask Stamford Law. The questions covered areas 
like delisting, rights of a minority shareholder in 
a unlisted company, understanding conditional 
and unconditional offers, and can shareholders 
apply to court to stop a company paying exorbitant 
remuneration to directors and senior manager, just 
to name a few.
SIAS also launched the Investor Forum “Ask SIAS”, where members can raise issues 
and the questions raised are answered a panel of distinguished professionals from law, 
banking and finance. 
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Corporate Governance Research

In our efforts to dr ive corporate governance 
standards, SIAS launched the Corporate Governance 
(CG) Research. This is a snap shot of the corporate 
governance practices of a company based on OCED 
principles of corporate governance. The CG Reports 
also provide information on how the company’s 
corporate governance practices fair relative to its 
peers in the industry as well as the overall market.

The report highlights the components of the OECD 
principles which include shareholders’ rights, the 
equitable treatment of shareholders, rights of 
shareholders, disclosure and transparency and the 
Board responsibilities. The information published 
is drawn from publicly available documents and 
information. The reports are available on the SIAS 

website and are developed in collaboration with Prof Jeremy Goh of the Sim Kee Boon 
Institute at SMU.

Currently we have published the CG Research of the winners from the Investor Choice 
Awards. Moving forward SIAS will be looking to publish the top 100 companies.

SIAS Investment Guidebook – 3 Dimension of 
Successful Investing

In August 2012, SIAS launched the self-published 
investment guidebook – the 3 Dimensions of Successful 
Investing. Developed by our General Manager with the 
collaboration of the Sim Kee Boon Institute for Financial 
Economics at SMU, the book provides an overview of 
investing principles, strategies and knowledge of the 
various investment instruments. Also highlighted in 
the book are the various risks that investors need to 
understand before putting down their monies. 

The guidebook sponsored by SGX, covers both listed and unlisted investment instruments 
and is an independent guide to help investors make informed investment decisions. The 
book retails for $25 and SIAS members can get the guidebook at a subsidized price of only 
$5.
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SIAS website (www.sias.org.sg)

The SIAS website has continued to be a popular 
site for members and the investing public. The total 
number of hits to SIAS increased from 11,504,577 
to 14,361,004 in 2013 with the average hit rate of 
1,196,750 per month this is an increase of 24.8% 
over the year. The website also recorded a total 
of 657,755 (up from 545,807, a 20.8% increase) 
unique views over the year. 

Investor education videos, leveraging off the My Money series, have been a useful 
reference for investors wanting to refresh themselves on understanding the various 
products and more importantly, learning to ask the right questions before investing. 
Videos in both English and Chinese educate on various instruments like structured 
deposits, bonds, insurance REITs, ETFs, and Unit Trusts. Together with the Singapore 
Investor e-magazine that uploads at least one new video a day, investors have the latest 
information to help them make informed decisions. 

In addition to the educational and news information 
on the SIAS website, we have been focused on 
developing content to help shareholders in their 
investments. Independent analysis of selected 
company annual reports that provide the key 
highlights in an annual report delivered in a 15 
minute video help investors understand the issues 
before attending the AGM and are thus better 
equipped and ask the relevant questions at the 
AGM.

With the rise in social media and social networking, SIAS has also created our Fan Page 
on Facebook and a specific YouTube page to reach out and engage the online social 
communities. To date, we have 1345 Likes on the SIAS Facebook page and there is also 
one dedicated to the youths called the SIAS Youth Chapter that has 781 Likes. We also 
have 115 videos in the SIAS YouTube that have recorded 46,0002 viewership with 342 
subscribers.

Dispute and complaints Resolution Programme

SIAS received 77 complaints during the course 
of the year from members. The complaints were 
mainly regarding issues surrounding delisting, rights 
issues, and corporate governance issues.

SIAS continued to champion the plight of investors. 
When China Sky was suspended, SIAS conducted 
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a dialogue session and actively worked with the independent directors, Board and SGX to 
mediate to break the impasse caused when the company failed to comply with regulatory 
order from SGX to conduct a Special Audit. SIAS was also proactive in engaging the Board 
and shareholders in the Olam saga when Muddy Waters issued a damaging report and 
shorted the shares. 

SIAS also conducted shareholder discussions with the shareholders and the boards of 
Macquarie International Infrastructure Fund (MIIF) and F&N on rights issues relating to 
the divestment of the assets. Through their sessions, SIAS was able to help educate 
stakeholders on the issues surrounding the company and help them make informed 
decisions with their shares.

Shareholder Communication Services

The revised Singapore Corporate Governance code of 2012 now has a specific Principle 
on shareholder rights and communication with shareholders.  The SIAS Shareholder 
Communication Services provides public listed companies to reach out to retail investors 
through the SIAS platform and engage shareholders.

Companies enjoy a range of online and physical services such as seminars and pre-AGM 
meetings, companies pay an annual fee of $8,000 to $12,000 on the average, depending 
on the services requested. Total revenue attributed from this programme is $224,671 in the 
FY ending 30 Jun 2012 as compared to $198,260 in the last period.  While the number of 
companies participating had remained constant at 19, the increase in revenue recorded is 
due to additional services provided to the participating companies like the provision of the 
SIAS Corporate Governance Research. 

SIAS Singapore Corporate Governance week 
2012 and Investor Choice Awards

Following the success of the inaugural Corporate 
Governance (CG) Week, the 2nd CG Week held in 
October 2012 commenced with a 2 day conference 
followed by workshops, an Investor Forum to 
educate the retail investors on the importance of 
corporate governance and the Investor Choice 
Awards, celebrating the achievements of the best in 
corporate governance practices in Singapore.

The Investor Choice Awards also underwent a 
major in the criteria and a new scorecard, based 
on the OECD corporate governance principles, 
were adopted. It was also the first time that SIAS 
collaborated with Brendan Wood International 
(BWI), a leading capital markets intelligence agency 
based in Toronto, to provide research based on a 
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Shareholder Confidence Index which polled over 2000 global institutional fund managers, 
analysts and high net worth individuals. It was also the first time that SIAS presented, 
together with BWI, the TopGun CEO awards.

SIAS Research Services

With more and more broking houses providing free research reports to retail investors, and 
a lack luster growth in subscriptions, SIAS Research has to implement new and innovative 
membership strategies to further differentiate itself. The introduction of a new premium 
membership is one example but such a strategy was not consistent with SIAS’ believes. As 
such, with dwindling retail support SIAS decided to divest its investment in the company 
to the CEO, Mr Roger Tan, so as to enable both organizations to be more focused on their 
own objectives. 

SIAS Research has been renamed Voyage Research.

Conclusion

The Association’s effort on focusing on managing expenses has been fruitful. Despite 
the increased number of activities in 2013, expenses grew at a much slower pace. With 
additional new activities like the introduction of Singapore Investment Week, and additional 
services like the development of the Corporate Governance Research goes a long way in 
driving the revenue for SIAS. In 2013, SIAS achieved a record revenue of just over $2.1 
million with sponsorships of SIAS’ activities driving the growth. 

The current SIAS membership stands at about a 70,161 and we will concentrate on 
membership growth by working with more listed companies to admit their shareholders as 
SIAS Associate members. We will continue to focus on serving the needs of our members 
and promoting our constitutional objectives.
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