Issuer: United Overseas Insurance Limited
Security: United Overseas Insurance Limited

Meeting details:

Date: 13 April 2017

Time: 10:00H

Venue: Penthouse of United Overseas Bank Limited, 80 Raffles Place, 62nd Storey, UOB Plaza 1, Singapore 048624

Company Description

United Overseas Insurance Limited engages in the underwriting of general insurance and reinsurance in Singapore, ASEAN
countries, and internationally. The company offers personal insurance products that include travel, personal accident, home
protection, foreign domestic worker, and motor insurance products. It also provides commercial general insurance, such as fire,
business interruption, machinery/equipment all risks, burglary and theft, money, marine cargo, fidelity guarantee, plate glass,
public liability, work injury compensation, and group personal accident insurance. In addition, United Overseas Insurance Limited
offers directors’ and officers’ insurance, and contractors’ all risks/erection all risks insurance products; and Takaful, an Islamic
financial assurance to address misfortunes, accidents, or disasters. The company was founded in 1971 and is based in Singapore.
United Overseas Insurance Limited is a subsidiary of United Overseas Bank Limited.

(Source: http://www.sgx.com/wps/portal/sgxweb/home/company_disclosure/stockfacts?code=U13)
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Q1. The company has achieved a record underwriting profit of $24.53 million in 2016, an increase of 22.0% over that of 2015 due
to higher net earned premiums and lower net claims incurred in 2016.

a) Would management consider disclosing the loss ratio, expense ratio and the combined ratio to help shareholders
understand how exceptionally well the company has performed in its core underwriting business?

Based on note 30 (page 77 — Segment information), more than 80% of the company’s revenue is derived from customers with
location of insurance risks in Singapore.

b) Other than UOB Group’s regional network, how has the group grown in the other regional markets? How has the
company leveraged on its strategic partners to grow the overseas business?

) Has the board set a target for the company to diversify the location of its insurance risk?

Q2. In the Chairman’s Statement (page 3), it was disclosed that “other income was comparatively lower at $2.6 million due to the
disposal of investments with loss positions as part of a deliberate portfolio restructuring exercise”.

a) Can shareholders understand why there was a need to carry out a deliberate portfolio restructuring exercise?

b) Who is the company’s fund manager?

c) Are there limits set by the board or the investment committee on the allocation to equities and fixed income
securities?

d) The company also has a substantial allocation (21%) to unit trusts. Given the size of the investment portfolio, are

investments into unit trusts cost efficient? Is the company paying two level of fees by investing into unit trusts?

Q3. Since 2012, the group has paid an interim dividend of 3¢, a special dividend of 2c and a final dividend of 12c. Shareholders’
equity has increased from $260 million in 2012 to $335 million in 2016 and the net asset value per share has increased from $4.3 to
$5.5. The company has established a very well managed insurance operations and net technical balances have been steady at levels
above $S85 million since 2012.

In Note 13 (page 60 — Capital Management), it was disclosed that the company’s capital management processes include “observing
an established dividend policy, which aims to support the Company’s business needs, comply with regulatory requirements and
reward shareholders reasonably”.

a) Can the company restate the dividend policy?
b) Is it timely for the board to review the dividend policy/pay-out as the company is now larger and is on strong
footing?
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