CREDIT BUREAU ASIA LIMITED
(Company Registration Number: 201909251G)
(Incorporated in the Republic of Singapore)

RESPONSES TO QUERIES FROM SIAS

The Board of Directors (the “Board”) of Credit Bureau Asia Limited (the “Company”) refers to the queries
from Securities Investors Association Singapore (“SIAS”) on the 9 April 2025 in relation to the
Company’s Annual Report for the financial year ended 31 December 2024 (“FY2024”) as follows:

Question #1 from SIAS:

On 2 April 2025, the company announced that its subsidiary, Credit Bureau (Singapore) Pte Ltd (“CBS”),
has been licensed by the Monetary Authority of Singapore (MAS) “to carry on a consumer credit
reporting business with effect from 1 April 2025”. The company operates two main business segments
- the financial institutions (“FI”) data business and the non-FI data business — serving both consumer
and commercial credit risk segments.

(i) Can management clarify why CBS was issued a licence by the MAS for the consumer credit reporting
business and whether this licence is new and distinct from existing licences held by the group? Does
this licence enable CBS to broaden its services or offerings?

(ii) If not, is this additional licensing required under the Credit Bureau Act 2016 to continue the group’s
existing business operations?

Company’s Response:

(i) In order to carry on a consumer credit reporting business in Singapore under the Credit Bureau Act
2016, an entity needs to be licensed by the Monetary Authority of Singapore (MAS). The license is new
and distinct from existing licenses held by the group. The license potentially enables CBS to broaden
its services subject to approval by MAS.

(i) Please refer to (i) above.

Question #2 from SIAS:

Would the board/management provide shareholders greater clarity on the following operational and
financial matters? Specifically:

(i) Innovation pipeline: Could management elaborate on how new products and services are identified,
developed, and brought to market? For the benefit of shareholders who may not be familiar with credit
reporting, can management provide examples of all the credit reports that are offered by the group?

(i) Macroeconomic volatility: Does management see any significant impact on its FI and non-Fl
businesses in the event of a global economic slowdown? Which business segments and geographic
regions are more vulnerable to such a downturn?



(iii) Vietnam market entry: Since signing the MoU with FiinGroup JSC four years ago to form a joint
venture, what tangible progress has been made towards establishing operations in Vietham? What are
the remaining hurdles, if any, and is the partnership still a strategic priority?

(iv) Cash and capital allocation: As at 31 December 2024, the group held $67.0 million as cash and
bank balances, an increase of about $9.7 million from $57.3 million a year ago. Approximately $30
million have been put in short term deposits with a weighted average interest rate of 2.91% per annum.
A balance of $20.8 million remains unutilised from the IPO proceeds that raised $27.0 million in the
initial public offering 5 years ago. Has the board considered increasing the dividend payout or returning
capital to shareholders through a special dividend, share buyback or equal access offer?

Company’s Response:

(i) New products and services are developed based on market demand and market needs. The group
regularly reviews its product and service offerings to ensure that they cater to market requirements. The
group currently provides consumer credit reports with Fl data (Financial Institution data) as well as
various commercial credit reports with non-FI data (non-Financial Institution data) to our group of
diverse customers.

(i) As stated in our Annual Report and Prospectus, the group has a defensive business model which is
resilient to external factors. The group revenues and net profits grew during the 2018 financial crisis
and the 2020 Covid-19. However, every external factor is different and unique, and the group cannot
guarantee that its business will be completely immune to future external factors.

(i) The group continues to have discussions with FiinGroup and the group will make an announcement
when there are concrete and substantial developments in Vietham.

(iv) The board has reviewed and will continue to review all available options, and nothing has been
taken off the table. The board will make decisions in the best interests of all shareholders.

Question #3 from SIAS:

The attendance of directors at board and board committee meetings is shown on page 29 and
reproduced below: (Source: company annual report; emphasis added)

(i) What were the extenuating circumstances that led to the executive chairman, Mr Kevin Koo, being
absent from the board meeting that he chairs?

(ii) Similarly, can the board/director clarify why Mr Low Seow Juan missed one out of two board
meetings and audit committee meetings as well as the nominating committee meeting which he was
meant to chair, and the remuneration committee meeting?

(i) Can the company confirm whether these absent directors participated remotely via tele- or
videoconferencing? The company constitution allows the use of telephone and videoconferencing to
maximise directors’ participation.

(iv) Is the board satisfied that directors have discharged their fiduciary duties and board committee
responsibilities effectively?

(v) How can the company secretary and the company work together with the board to improve the
attendance of directors at board meetings?

Company’s Response:

(i) Mr Kevin Koo had to attend an overseas business trip, and the Lead Independent Director, Mr Chua
Kee Lock, chaired the Board meeting in his absence.

(ii) Mr Low Seow Juan underwent a medical procedure. The Board meeting, audit committee meeting,
nominating committee meeting and remuneration committee meeting were held on the same day. The



Lead Independent Director, Mr Chua Kee Lock, chaired the nominating committee meeting in his
absence.

(iii) The absent directors did not participate remotely.

(iv) The Board is satisfied that the directors have discharged their fiduciary duties and board committee
responsibilities effectively.

(v) The attendance of directors at board meetings has been excellent, apart from the rare unforeseen
medical treatment and indispensable business travel.

BY ORDER OF THE BOARD
Koo Chiang
Executive Chairman and CEO

12 April 2025

This announcement has not been examined or approved by the Singapore Exchange Securities Trading
Limited ("SGX-ST") and the SGX-ST assumes no responsibility for the contents of this announcement,
including the correctness of any of the statements or opinions made or reports contained in this
announcement.



