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Q1. In the message to shareholders, the chairman highlighted the group’s response to
evolving consumer behaviour, particularly the disruption caused by e-commerce. The
group’s digital strategy was strengthened through collaborations with platforms such as
Shopee, Lazada and Kris+, and further supported by active social media engagement across
Facebook, Instagram and TikTok.

Despite these efforts, group revenue fell 16.6% in the financial year, from $47.1 million to
$39.3 million. The decline was attributed by management to reduced consumer spending,
market saturation, and temporary store closures.

(1) What tangible commercial outcomes have been achieved through the
group’s e-commerce initiatives, in terms of revenue contribution, user
engagement or cost efficiency?

(ii) Given that retail has faced severe headwinds and e-commerce could scale
very easily with zero/low marginal costs, has the board considered a
strategic pivot towards an online-first model in selected markets or
subsegments?

(iii) How has the group adapted its inventory management, logistics and
fulfilment capabilities to meet the demands of faster digital delivery
expectations?

(iv) Has the board explored live selling/live shopping (such as TikTok Shop
Live) as an additional sales channel?

(v)  What specific digital commerce, omni-channel, or data analytics expertise
does the board possess, and how has this been applied to shape the group's
transformation strategy and KPIs?

(vi) Could the board update shareholders on the group’s cybersecurity
preparedness, including staff training, awareness programmes, etc? The
group was the target! of hackers in 2024.

Lhttps://links.sgx.com/FileOpen/240512%Z20Travelite%20Annc%20-
%?20Cybersecurity%20Incident.ashx?App=Announcement&FileID=803090
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Q2. Would management provide shareholders with greater clarity on the following
operational and financial matters? Specifically:

(i)

(ii)

(iii)

Ted Baker: Regarding the licence agreement to introduce Ted Baker travel
accessories into Southeast Asia, how did management evaluate inventory
risk, market acceptance, pricing power, execution challenges and capital
requirements?

Champion: How has management assessed Champion’s brand equity in this
region, and what strategic gap does it fill in the group’s portfolio? Is the
brand expected to materially contribute to group earnings?

Employee benefits expense: Employee-related marketing, distribution and
administrative expenses remained flat despite a 16.6 percent decline in revenue.
Can management explain the cost rigidity and whether it reflects a
structural or strategic decision?

Marketing and
distribution Administrative

costs expenses Total
$'000 $'000 $'000
2025 8,344 2,795 11,139
2024 8,296 3,088 11,384

(Source: company annual report)
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Q3. 0n 26 July 2024, the company announced the termination of its proposed acquisition of
a 40% stakek in Funkie Monkies Ventures Pte. Ltd., which was first announced on 24 March
2023. The target was in the music education and artist management business.

The company had also raised net proceeds of approximately $2.22 million in a rights issue
that was completed in April 2024.

(i) What were the total professional and advisory fees incurred in connection
with the proposed acquisition? Can the board elaborate on the reasons for
the non-completion of the proposed acquisition?

(ii) Has the company recovered the $200,000 refundable deposit from the
vendors?

(iii) Given the terminated acquisition, how has the board reassessed its M&A
strategy? Has there been any update to the group’s acquisition framework
or risk evaluation process to ensure stronger alignment with the company’s
core capabilities and shareholder value creation?

Shareholders are welcome to use and/or adapt the questions prepared by SIAS and to
forward them to the company.

Check out the latest questions on the annual reports of listed companies on SIAS website

Join our mailing list here to receive latest news and upcoming events.

CONNECT WITH US
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