
14th September 2003 

 
 

Securities Investors Association (Singapore) 
 
 
 
 
 

AGENDA 

 
 
 
1. To Confirm Minutes Of Last Meeting Held On 27th Sept 2003. 

2. To Receive Annual Report And Adopt The Audited Accounts For The Year Ended   

            30th June 2004. 

3. To Appoint Auditors For the Ensuing Year.  

4. To Transact Any Other Business Of Which 7 Clear Day’s Notice Has Been Given In     

            Writing To The Honorary Secretary. 

 
 
 
BY THE ORDER OF THE MANAGEMENT COMMITTEE 
 
ANDREW CHENG 
HONORARY SECRETARY 
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SECURITIES INVESTORS ASSOCIATION (SINGAPORE) 

MINUTES OF 4th ANNUAL GENERAL MEETING 

Held On : 27th September 2003 

Venue  : Auditorium 

     Serangoon Gardens Country Club 

Time  : 2:00 pm 

 

Meeting called to order :  2:00 pm 

Attendance                     :  37 members 

Chairman                       :   President, Mr. David Gerald J. 

Committee Members      

Present                           :   Mr. Christopher Cheong, Vice President 

                                           Mr. Andrew Cheng, Hon Secretary 

                                          Mr. Lee Khek Ern, Ken, Asst. Hon Secretary 

                                          Mr. Vasu Menon, Chairman, Education & Training 

 

Absent 

With Apologies             :  Mr. Vincent Chen, Hon Treasurer 

                                          Mr. Gabriel Yap, Asst. Treasurer 

                                          Assoc Professor Sebastian Chong, Chairman, 

                                         Membership 

                                          Mr. S M Arumugam, Chairman, Legal Affairs &  

                                                Discipline 

                                         Mr. Joel Lam, Committee Member 

 

1. The meeting was called to order by Chairman at 2:00pm. The Hon Secretary 

informed Chairman that there were 37 members in attendance, constituting a 

quorum. 
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2. Minutes of the last AGM 

Chairman introduced the agenda and called for a proposer to confirm the 

minutes of the last AGM on September 28 2002. Member Mr. Peter Yim 

propose that the minutes be confirmed with Mr Chan Whye Yam seconding the 

motion. The minutes were confirmed. 

 

3. Matters – Arising from the last AGM minutes 

Members Mr Chan Whye Yam requested that the minutes be sent out before 

the AGM for members to read before the meeting. Chairman informed that this 

request will be looked into and acceded to where possible. 

 

4. Management Committee & Financial Report 2003 

Chairman presented the Management Committee Report 2003. 

Following the presentation of the Management Committee Report by 

Chairman, Member Mr Chan Whye Yam requested for the management to 

have the Report available to members earlier so that members could look at the 

Report and revert with any questions. He also requested that the Management 

Committee Report and the minutes be posted on SIAS website. Chairman 

advised that the Report was in fact available on SIAS website.  

 

As the Treasurer was unable to be present at the AGM, Mr Christopher 

Cheong, SIAS Vice-President presented the financial report to members. Mr 

Chan Whye Yam enquired about the interest rate at which the fixed deposit was 

locked in. Mr Cheong advised that the short term FD was at an interest rate of 

0.8%. The committee would be looking at placing more money into a mid-term 

instrument that would yield better interest. Member Mr John Liew asked why 

there was a drop in income from Course Fees for S$56,723 to S$27,082. Mr 

Cheong advised that there was dwindling interest in some of the courses. As a 

result, fewer members had signed up, causing a reduction in income & fees. 

This was however offset by a corresponding reduction in Advertisements and 

Website expenses to promote these courses. Mr Chan Whye Yam also asked 
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that the words “state pension scheme” under Employee Benefits be amended to 

read CPF, Chairman noted & agree. 

 

As there were no further queries of the Management Committee & Financial 

Report, Mr Chan Whye Yam proposed for Report to be passed with Mr John 

Liew seconding. As there were no objections, the Management Report was 

accepted. 

 

5. Nominations for 4th Management Committee 

Chairman introduced proposed nominations for the 4th Management 

Committee and introduced each member. The proposed team comprised:  

Mr. David Gerald J.    President 

Mr. Christopher Cheong   Vice President 

Mr. Andrew Cheng       Hon Secretary 

Mr. Gabriel Yap    Asst. Hon Secretary 

Mr. Ken Lee     Hon Treasurer 

Assoc Prof Sebastian Chong  Asst. Hon Treasurer 

Mr. Vasu Menon    Chairman, Education & Training 

Mr. S M Arumugam    Chairman, Legal Affairs & Discipline 

Mr. Ang Hao Yao    Chairman, Membership 

Mr. Vincent Chen    Committee Member 

 

Members were asked to propose and second acceptance of the proposed 

Management Committee. Mr. Peter Yim proposed and Mr. Chan Whye Yam 

seconded. As there were no questions or objections, the proposed 4th 

Management Committee was accepted. 
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6. Appointment of Auditors 

Chairman proposed that Patrick Lee & Co be re-appointed as auditors for the 

Association. Mr. Chan Whye Yam seconded the proposition. There being no 

objections, Patrick Lee & Co were appointed auditors for the Association. 

 

7. Amendment to the Constitution 

Chairman proceeded to the amendment to clause 4.2. of The Constitution of the 

Securities Investor Association (Singapore). The amendment was to include a 

new category of membership under a new clause (g) as follows: 

 

(g) Founder Members shall be those members who joined the 

Association on or after 16th June 1999 and on or before 26th February 

2000. A Founder Member shall enjoy all the rights and privileges of 

an Ordinary Member accorded under this Constitution except that a 

Founder Member shall not be required to pay annual subscriptions 

payable by Ordinary Members. 

 

As there were no additional matters to discuss, the meeting was called to an end 

at 3:30pm. 
 

Honorary Secretary  

Cheng Oon Teck 
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MANAGEMENT COMMITTEE REPORT 2004 
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 MEMBERSHI
ince the Annual General Meeting (AGM) on 27th September 2003, total membership has 
ncreased from 61,354 to 62, 404 up-to-date. This is primarily due to the admission of more 
rdinary members than Associate members under the corporate sponsorship programme.  

51 Associate members were admitted since the last AGM while 733 Ordinary members 
oined SIAS through various SIAS activities and website. Hence, current membership base 
onsists of 52,260 Ordinary members, 10,070 Associate members and 74 Student members 
aking a total of 62, 404 members. 

t the last Annual General Meeting, the members approved the granting of Founder 
embership to those joined the Association on or after 16th June ’99 and on or before 26th 
ebruary ’00. A Founder Member enjoys all the rights and privileges of an Ordinary 
ember accorded under SIAS Constitution except that a Founder Member is not required to 

ay annual subscriptions payable by Ordinary Members. Under this category 49, 887 have 
een admitted.  
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STAFF 
f of SIAS comprises of a CEO, 1 Manager, 1 Assistant Manager, 1 Senior 
e/PA to CEO, 2 Events and Membership Relations Executives and 1 Receptionist.  
SIAS 

een a very busy year for SIAS with several initiatives launched to educate its 
, protect their rights and increase shareholder value through encouraging good 

e governance practices and more transparency. Most of the programs were offered 
embers except for the Investment Clinic workshop, Business Analysis workshop 

nterpretation of Annual Reports For Stock Selection - Stage 2 workshop. 

 

 
s

INVESTOR RIGHTS 
Relations and Corporate Governance - Minority Shareholders Issues 

to our Constitutional objective of protecting investors’ rights, the Investor 
 and Corporate Governance Committee (IRCG) was active in engaging many 
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issues pertaining to the investing community. Of the issues taken up by the IRCG, the 
notable ones were company specific issues like iSoftel, Natsteel and Informatics. 
 
The IRCG Committee also prepared a Code of Conduct and Best Practice for Shareholder 
Meetings.  
 
 
“NATSTEEL SAGA”  
 
On the forefront of corporate activities for this financial year was still the “Natsteel Saga”. 
At the last Annual General Meeting report we reported on our stand in the conditional 
dividend issue. Subsequent to the resolution of the dividend issue in favour of shareholders, 
SIAS received complaint from a shareholder alleging possible breach of disclosure rules by 
Natsteel. The complaint to SGX was in relation to matters relating to Natsteel’s disclosure 
and transparency record in their attempted management buy out an eventual take-over of the 
company. Our concerns were sparked in part by a search in Natsteel’s share price after 
minority shareholders accepted the take-over of $2.06 a share from a successful consortium, 
98 Holdings, rising to $3.20 at one point. The results of Natsteel announced on 18th August 
’03 had given grounds for serious concerns. Among other things, we questioned : Natsteel’s 
comments on its prospects during the takeover period; The company’s refusal to release its 
2002 Q3 results in the midst of the offer; Whether the range of offer prices involved in the 
MBO and the takeover were  fair value of Natsteel’s shares; The recommendation by 
independent directors of the board to shareholders to accept the offer by 98 Holdings; and 
The company’s request for extension of the offer period. The vital questions were whether 
minority shareholders had all the available information during crucial points of the take-over 
process and whether Natsteel should have released its 3rd-quarter results at the height of the 
98 Holdings take-over.  
The Exchange took the view that the company had given satisfactory replies to the Exchange 
when it had earlier queried. The bourse also said that some issues raised were outside its 
purview and could be dealt with Natsteel or the Securities Industry Council (SIC) however it 
agreed that while it couldn’t offer any formal opinion but on at least some of the issues it 
appeared that it could have been more sympathetic by Natsteel.  
 
However, on the issue relating to the break fees, also known as termination fees, the 
Securities Industry Council has informed SIAS that to ensure that shareholders’ interests are 
protected going forward, it is currently considering setting a 1% cap on the termination fees 
and requiring the offeree company board and its advisor to confirm that they believe that the 
termination fees are in the best interests of the shareholders to be consistent with practices in 
other jurisdictions. This was the only positive outcome from our complaints. We are still 
pursuing certain possible breaches with the authorities on a confidential basis.  
 
ISOFTEL 
 
The Association also raised concerns on a complaint received, over Telco software company 
iSoftel Ltd’s move to take full control of Hong Kong-based solution Digital Publishing 
Solutions (DPS). It had first acquired 52.9% DPS on March 26. That deal came with a call 
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option for it to acquire the remaining 41.5% of DPS stake. On 11th July, iSoftel exercised 
this option thus gaining full control of DPS. We took the view that the option exercise would 
dilute the shareholdings of minority shareholders substantially, SIAS took objections to 
iSoftel not fully explaining the benefit of taking full control of DPS and the absence of 
details. Amongst other matters raised, SIAS urged iSoftel to disclose all relevant 
information, including the considerations behind the option exercise. The complainant 
decided to seek legal advice and the matter was resolved without legal action. 
 
INFORMATICS 
 
Another episode that warranted the involvement of SIAS was the accounting irregularities 
announced by Information in May this year. The counter plunged as much as 70% after a 
near 3-weeks suspension following disclosure of the company of a full year net loss of 20.6 
million as well as an admission of accounting errors. SIAS requested SGX firstly to request 
PricewaterhouseCoopers (PWC), which was appointed by the company to give a timeframe 
within which it must complete its investigations into the fiasco furthermore, SIAS also 
wanted a probe by an independent authority and have the people responsible brought to 
justice. A few days later the Commercial Affairs Department (CAD) launched a probe into 
the company. The investigations are currently on-going. 
 
SIAS will continue to be vigilant to ensure that minority shareholders’ rights are protected 
and when they are adversely affected we will spring to action. 
 
CODE OF CONDUCT 
 
The IRCG Committee led by Mr. Vincent Chen, undertook the publication of the Code of 
Conduct And Best Practice For Shareholder Meetings. Due to the many media reports on 
shareholders’ conduct, it was felt that both the shareholders and the Board conducting the 
Annual General Meetings needed some guidance on their duties and rights. It is only at the 
AGM that both parties have the opportunity to express their views. Accordingly, it is 
important that Directors know how to make the best use of this opportunity, to give 
shareholders adequate opportunity to share their thoughts and pose their questions and also 
not to allow any disruptive elements to spoil the occasion for all present.  
 
On the flip side, shareholders have a duty to ensure that they act responsibly at meetings and 
do not cause undue disruptions. Shareholders acting with proper decorum can act as 
effective checks and balances to the activities of the company as a whole and of the directors 
and senior management specifically, thus contributing to better corporate governance. This 
Code of Conduct and Best Practice For Shareholder Meetings sets out some basic pointers 
on how the stated aims can be achieved.  
(A copy of the code is attached.) 
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INVESTOR EDUCATION PROGRAMMES (JULY 2003 – JUNE
S continues to play an active role in developing the capital market of Singapore through 
cating the investing community at all levels through its numerous investor education 
grammes. Since the introduction of the investor education programmes in March 2000, 
S has attracted 30,000 members through a total 205 programmes. For the period 1st July 

 to 30th June ’04, alone, we have organized 78 investor education programmes reaching 
 to the investing community at all levels. About 6,572 members benefited from these 
grammes for this financial period. 
ease find attached SIAS’ Calendar of Events 2003 – 2004) 

Website Education 
May 2003, we launched a revamped website (www.sias.org.sg) newly designed by  
reInvestor.com with the latter providing the hosting and managing our website as well as 
ting our email. In terms of visitor traffic, some 80,000 hits were received each month. 
vices provided on the website includes online membership registration, e-newsletters, 
endar of events, IPO performance, company profiles, syllabus of investor education 
grammes, online forum and e-polling 

 Grassroot Investor Education 
 organised Grassroot Investor Education programmes providing basics to financial 
nning, equity and unit trust investments. These seminars were conducted by securities 
 finance experts drawn from SIAS Investor Education Advisory Committee. On an 
rage, about 70 participants attended each constituency programme. During the period 1st 
y 2003 to 30th June 2004, 10 of such have taken place with a total participation of 668 
mbers at 9 different constituency clubs 

) Investment Clinics 
ese are interactive workshops run in a set of 6 Clinic sessions to help retail investors 
erstand the investment process better, equipping them with the necessary tools to make 
nd investment decisions. Participants discuss their problems with regards to their own 
estment decisions and analyse their choices of investment with their mentor. During the 
iod 1st July 2003 to 30th June 2004, 36 of such sessions were organised and 256 members 
ticipated and benefited under the guidance of expert mentors, Mr. Koh Chin Hwa, Mr. 
 Eng Hai, Mr. Yang Sy Jian and Mr. Robert Tay 

) Market Outlook & Stock Picks 
arge scale seminar for members held quarterly at the Rock Auditorium (Suntec City) or 
gapore Poly Convention Centre where several speakers from broking houses or financial 
titutions presented current Singapore stock market issues for investment savvy members 
 stock picks During the period 1st July 2003 to 30th June 2004, 4 of such have taken 
ce. About 3500 members in total attended this programme. 
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(v) Interpretation of Annual Report 
Stage I: Provides Basic knowledge of interpreting annual reports to enhance investors’ 
ability to understand financial statements clearly and to help them choose stocks wisely. 
Conducted by Mr James Leong, this workshop is free for members with a maximum of 100 
participants per workshop allowed. During the period 1st July 2003 to 30th June 2004, a total 
of 3 Stage I workshops involving 300 participants were successfully held.  
 
Stage II: This course offers a more in depth understanding and hands-on application of 
concepts learnt at the Stage I basic course. The 2-day workshop consists of 50 participants & 
it enhances investors’ ability to identify good companies with good financial performance. 
During the period 1st July 2003 to 30th June 2004, a total of 2 Stage II workshops involving 
100 participants were held. This course is conducted by Mr. James Leong. 
 
(vi) Singapore Small Companies – Practical Business Analysis and Valuation for   
      Stock Selection 
This workshop, conducted by Mr. Koh Chin Hwa, Director of GK Goh Stockbrokers, 
provides retail investors with the ability to pick and identify small-cap stocks with good 
business and capable management at great value. It helps participants acquire analytical 
skills to identify companies with good businesses, run by honest and capable managements 
and available with a margin of safety at market prices significantly below the assessment of 
their business value. During the period 1st July 2003 to 30th June 2004, there were 3 
successful intakes and a total of 148 participants have benefited from this course. 
 
(vii) Unit Trust Investment Seminars  
For the period 1st July 2003 to 30th June 2004, 4 of such seminars were held. 1800 members 
benefited from this programme, which covered topics such as Financial Planning with the 
help of Unit Trusts, Monthly Investment Plans and Investing in a Fast Changing World. 
 
(viii) Radio Segment on NewsRadio FM93.8 – “ Investors Beware” 
This is a community awareness programme. Every 1st and 3rd Thursday at 12.50pm SIAS 
presents “Investors Beware” – a short Q&A programme on current investment issues to help 
all listeners of News Radio 93.8 to understand market issues better. Speakers are drawn from 
our Investor Education Advisory Committee. To-date about 44 radio programmes have been 
aired. 
 
 
 
  
 

CORPORATE SPONSORSHIP 
Under shareholder education and loyalty programme, SIAS had reached agreements with 
our major sponsors namely DBS Bank, Singapore Exchange Ltd, Singapore Airlines, 
Singapore Technologies Engineering, Singapore Telecommunications Ltd, CapitaLand, 
Chartered Semiconductor Manufacturing, Keppel Corporation and APS Asset Management, 
PSC Corporation Ltd, Qian Hu Corporation Ltd, Raffles La Salle and Stamford Tyres 
Corporation to provide corporate sponsorship for SIAS Investor Education Programmes for 
the period of 1 year from the date of sponsorship. In return SIAS allowed staff and 
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shareholders of our corporate sponsors to join SIAS as Associate members without voting 
rights. It also enables SIAS to discuss and settle corporate governance issues concerning 
minority shareholders amicably. The sponsorship amounted to $340,000 for the year. The 
sponsorship money is utilized to run the investor education programmes and cover the 
administrative and logistics costs involved. 
 
 
 
 

SIAS INVESTORS’ CHOICE 
SIAS Investors’ Choice Awards 2004 consist of three (3) Awards:- 

1) Singapore Corporate Governance Award 
2) Most Transparent Company Award  
3) Best Financial Journalist of the Year Award 
 

SIAS sees the need to reward the corporations, which have exhibited outstanding corporate 
governance and transparency standards. Thus, we reward them with awards presented to 
them at our prestigious Annual event, SIAS Investors’ Choice Awards, comprising of ‘The 
Most Transparent Company Award’, ‘The Best Financial Journalist Award’ and ‘The 
Singapore Corporate Governance Award’, – an initiative to promote corporate governance 
and transparency. 
 
Distinguished organizations that partnered with us includes one of the World’s Top 100 
Business Schools, the Corporate Governance and Financial Reporting Centre at the NUS 
Business School, the national organization of the accountancy profession in Singapore, the 
Institute of Certified Public Accountants of Singapore, the world’s leading financial 
information provider, Standard & Poor’s, one of the world’s Big Four accounting firms, 
PricewaterhouseCoopers, the national association of company directors for the Singapore 
business community, the Singapore Institute of Directors and Southeast Asia’s leading 
business daily, the Business Times. 
 
Through these awards, SIAS hopes to encourage the public listed companies to be more 
open and better governed to increase shareholders value. 
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FINANCIAL INFORMATION INITIATIVE
IAS Stock Research  

IAS Research was officially launched in February ’04 supported by some 3,000 over 
ubscribers at $10 per month to provide independent research and opinions on small and 
id-cap companies,(which are largely neglected by research houses) to empower retail 

nvestors to succeed in their investments. Through providing good quality, timely, 
ndependent investment research, SIAS Research promotes, on a continuing basis, sound 
nvestment philosophies to equity and other investments and helps the small investors shake 
ff the punter-mindset and become smart investors, investing profitably on sound investment 
rincipals. SIAS considers this constitutional objective as an important and useful initiative 
or its members. 

o-date, there are 4 Analysts, 3 of whom are very senior. Headed by Mr. Lim Eng Hai with 
5 years experience, Mr. Terence Wong, Mr. Lawrence Lye and Mr. Andreas Cham. The 
eam has covered over 70 companies and probably will cover another 25 companies over the 
ext 3 months.  

he services provided, besides stock research reports, which include corporate snapshots, 
aily highlights though email as well as monthly investment seminars. For those who do not 
ubscribe to email account, we have arranged with HongBao Media a phone cast service 
hich provides stock research information over the phone with updates at least twice a day. 
here is also an SMS service for those who regularly subscribe to this service. 

his independent research service is the first in the world for retail investors at a very low 
ost. 

redit Rating Service 

IAS has decided to provide another service, credit rating of Public-Listed Companies 
PLCs), in addition to Stock Research to members to help them eliminate higher risk 
ompanies and add better quality firms to their portfolio long before the market recognises 
he dangers. Also through this service, members can identify better risk/return opportunities 
n that market, making significant savings on time and money and also improvement in 
iming of investment decisions. This is a unique proprietary service by Rapid Ratings for 
lients, which includes excellent track record in predicting corporate demise, distress 
urnarounds and future success – 1 to 5 years ahead. It provides better precision in 
easuring risk – global benchmarking system. It provides significant time and cost savings 

or clients, and has the ability to rate any company providing independent ratings with no 
onflicts of interest. It offers improved risk assessment and risk management. It is noted for 
ts rigorous, robust and reliable methodology. Rapid Rating uses a scientific approach to the 
ncome statement and balance sheet and global benchmarking to produce independence and 
bjectivity in rating equity and debt, realistic ratings of the fundamentals of a company’s 
erformance and greater transparency. Rapid Ratings was chosen for its prediction track 
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record with respect to Enron, Parmalat, HIH Insurance, Air New Zealand, Air Canada, 
Stelco and AMP. 
 
SIAS is now planning to provide this service to members at an affordable rate.  
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DISPUTE RESOLUTION

eceives complaints from members against errant trading representatives through a 

e Resolution Committee comprising of the President, an experienced remisier, a 
, an investor and two members of the academia. The committee meets from time to 
hen complaints are received and may conduct a hearing if the complaint merits one 
ar out the complainant and satisfy itself on the merits of the complaint. If the 
int is justified, the committee would explore an amicable settlement, with the broking 
oncerned. If the complaint is serious in that it breaches the Byelaws of the SGX with 
to the conduct of the Trading Representative, then the committee will refer the matter 
 for investigations and appropriate action. Altogether, about 11 complaints were 

d from members during the reporting period. About 2 were attended to without any 
 action for lack of merit and 9 were taken up by the committee through the President 
icably resolved. 

N 
CONCLUSIO
ill continue to strive to promote Investor Education, Corporate Governance and 
arency and protecting the interests of minority shareholders. We will endeavour to 
ut to citizens of all walks of life to help them plan for their retirement through sound 
ent programmes.  
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