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Important Information My Money
BHEEFR

All expressions of opinion are subject to change without notice. Although information in this document has been obtained from sources believed to be
reliable, the organiser and their partners do not warrant the accuracy or completeness and accept no liability for any direct or consequential losses
arising from its use.

This document is for informational purposes only and does not constitute a solicitation to buy or sell securities.

Past performance is no guarantee of future returns. Forecasts may not be attained.

The value of investments and the income from them may go down as well as up and you may not get back the amount invested.

The value of investments may rise or fall due to changes in the rate of exchange in the currency in which the investments are denominated if it is different
from the investor's own currency.

There are additional risks associated with international investments, including foreign, political, currency and economic factors to consider.

Throughout this document where charts indicate that a third party (parties) is the source, please note that the source references the raw data received
from such parties.
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Who We Are
SIS R S 52 (CCS) My Morey

Non-profit Social Service Agency — independent and k
non-government linked

* Registered with the Commissioner of ﬁ
Charities N

* Member of National Council of Social .
Service (NCSS) O b

. WWW.Mmoneysense.gov.sg )| WWW.sias.org.sg/mymoney



Helping Distressed Borrowers since 2004 /” /%
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1. Promote the responsible use of
credit through financial literacy
and debt management

talks/workshops

to address debt problems
recetved credit

counselling
-

On behalf of borrowers, work out a
debt repayment arrangement with
their creditors (where appropriate) .

£
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When faced with a financial crisis,
is it “OK” to borrow money?
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What You May Take-away 0
2 S E N 7

1. Know what NOT to do with your finances when facing a
crisis such as the COVID-19 pandemic

. Know what you SHOULD do to manage money better -
drawing up a budget, tracking expenses, making

adjustments

. Know what are some RELIEF SCHEMES AND
PROGRAMMIES available for borrowers facing
difficulties in servicing their loan commitments
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Managing Your Finances during COVI
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What are the DON’Ts when managing your finances

during COVID-19?
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1) DON'T borrow to pay for other loans
Bk AL My Morey

1. Don’t use one credit card to pay for another
credit card accg

2. Don’t borrg Moneylenders
to pay crec k loans

There are relief s 4 programmes that
help borrowers manage their debts offered by
banks and CCS
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2) DON'T sign up new instalment plan without
considering PAO /%/%”%
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Purpose Affordability Options

What do | need it Can | afford it?
for?
L
neysense.gov.s S S S

Have | explored
all options?




2) DON’T signh up new instalment plan without
considering PAO...2 /@/% “7
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_.A What do | need it for?

= Replace a broken fridge?

= Get a more “powerful” computer?

= Sign up for a degree course to upgrade
myself?

www.sias.org.sg/mymoney



2) DON'T sign up new instalment plan without
considering PAO...3 /@ M Y
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M Can | afford it?

* Do | have money to service the new

On loan after paying for the usual living
'j‘ costs?

{ i 'y = Am | able to continue to make
) O— payments until full repayment?
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2) DON'T sign up new instalment plan without | /%
considering PAO...4 \ ¢ /Y10
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JPTC Have | explored all options?

“ On * Cheaper alternative —incur a

g smaller expense
|B\Cp
’@/ = Wait — save up, then buy
) M

= Don’t rush, take time to consider
purpose & explore
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3) Don’t Fall into Loan Scams My M
e YN Al 4
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Don’t rush into
applying for a loan
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3) Don’t Fall into Loan Scams...2
AN BN K VEW...2

My Moy

Licensed Moneylenders are NOT ALLOWED to solicit for loans
via text messages or phone calls

Licensed moneylenders CANNOT MAKE ONLINE TRANSFERS of
money to borrowers or asked borrowers to pre-pay any fees

Licensed moneylenders CANNOT CHARGE a monthly interest of
more than 4%

™

Borrower is required to SIGN A LOAN CONTRACT at the licensed
moneylender office and will be issued a Note of Contract

https://rom.mlaw.gov.sg/information-for-borrowers/guide-to-borrowing-from-licensed-moneylenders-english/
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3) Don’t Fall into Loan Scams...3 /@ /%(%

Between January and November 2019,
there have been 1,700 reported cases
of loan scams amounting to $6.8
million

https://www.police.gov.sg/media-
room/news/20200102 others loan scams

DON’T RESPOD to text messages or
phone calls offering cheap and fast loans
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TO CHECK IF A
Where to check if a l‘g‘{'ﬁhg’é‘g“
moneylender is

You may refer to the
licensed? e
7E IR EEL R L2 9 £ i I

NBRIGTFA] ?

https://rom.mlaw.gov.sg/files/Advisory-  SOANTHE O DOE
English-Malay.pdf T0 ACCESS LINK
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What are the DO’s when managing your finances

during COVID-19?
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1) Draw up a Monthly Budget
e A WE My Morey

Budget is a plan that helps us decide in advance on how
much to spend and on what items...

8 N

V) 4

Housing Living Work Personal
Expenses Expenses Expenses Expenses

. WWW.Mmoneysense.gov.sg )| WWW.sias.org.sg/mymoney



1) Draw up a Monthly Budget...2
HESAFE..2 Ay Money

Budget Worksheet

Income per month for the household: Budgeted  Actual [S—
3 Steps to create a Budget: S -
1) List down all the expenses ekl
2) Decide how much we are We may need to

likely to spend on each item adjust our spending
= pased on a reduced

. . E
3) Make sure our expenses are | income

equal or lessthanour = |pl

incomes
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1) Draw up a Monthly Budget...3
BB B..3 My Meney

MyMoneySense
Expense Manager

www.mymoneysense.gov.sg/covid-19/expense-
manager

Budget Template

https://www.ccs.org.sg/budget-form/

. WWW.Mmoneysense.gov.sg



2) Track & Adjust Expenses
B e R 2 9 My Morey

Payment is
mandatory, Spending
giLL
dueto a —a depends on
= = :
contract or » the choice
required by made
law
1. Town Councilfees NON-DISCRETIONARY DISCRETIONARY 1. Food & Grocery
2. Utility bills 2. Meals at work
3. Loan Repayments Expenses Expenses 3. Personal Grooming
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. Shop with a Grocery List and a Budget in mind

Buy value-for-money house brand

Explore lower cost recreational activities
. Packed food from home

. Wake up on time to take public transport instead of
taking a taxi to get to work
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3) Seek Assistance I K18




A) Convert Unsecured Debts into Term Loan M, M
B TIPS BN iy oney

Convert banks credit cards and unsecured debts |’
to term loans 2

1. Apply for assistance under the Special
Financial Relief Programme (SFRP) for
| Consumers on or before 315t December 2020

/ 2. Borrowers may also apply for a Debt
Consolidation Plan (DCP) with the banks

https://www.abs.org.sg/consumer-banking/sfrp

T W

https://www.abs.org.sg/consumer-banking/consumers/debt-consolidation-plan
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B) Licensed Moneylender Loans Mo M
AR A A

Borrowers having difficulties with existing
moneylender debts

1. Approach moneylender

2. Request for:

- Waived interest payments and late fees
- Delay payments
3. Moneylender will review on a case-by-case basis

https://www.moneylenders.sg/web/distressed-by-loan-repayment-due-to-covid-19/
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Facing Difficulties with Multiple Creditors?
TR 0 22 A B B R 83 2 Ay My

If you are facing difficulties
servicing payments for your

1. Credit Cards

2. Credit Lines / ODs =, .
3. Unsecured Personal Loans Agproach
4. Moneylender Loans - 2
Credit Counselling
Singapore (CCS)

WWw.sias.org.sg/myraoney



3 Steps to Seeking Assistance from CCS

y . .
; Be Informed
9 ‘ - get to know the
N options to
address a

Debt Problem

. Visit www.ccs.org.sg

] View informational videos
and useful resources

. Take our Online Debt
Management Course

. Request for a Counselling
Request Package

[ICCSFREBMIN S B

2
Submit
Counselling
Request

e

- T Eorm

- ~

For an appointment with our
Financial Counsellors

. Submit Counselling
Request Package with
supporting documents

Attend
1-to-1
Financial
ounselling

By appointment only

= Draw up monthly budget
and receive advice

. Explore appropriate
solutions to address
debts

. Determine your payment
capacity
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When faced with a financial crisis,

Is it “OK” to borrow money7
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3 Don’ts

v DON’T borrow to pay for
0[0]

v' DON’T sign up new
instalment plan

v' DON’T fall into Loan Scams

3 Do’s

Draw up a Budget

AN

Track & Adjust Expenses

AN

Seek Assistance for debt
problems




WWW.CCS.Org.sg

;E enquiry@ccs.org.sg

lﬁ' 6225 5227
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A financial education initiative by

meneysense S|

The Association of Banks money matters made simple
in Singapore
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